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Management. Excerpt: . .. 11 means that beneficiaries from the Gulf Coast can go to any Social Security office
throughout the United States and request an immediate payment, and a check will be issued on the spot. Within
a few days of the hurricane, we knew that there was no way for many of our beneficiaries to reach one of our
offices. So, for those who relocated to evacu-ation centers or shelters, Social Security established an on-site
presence to issue im-mediate replacement checks. We have already issued about 53, 000 immediate payments.
To put this in perspec-tive, in a typical month a district office provides an average of 8 immediate pay-ments,
but in a single day we issued almost 200 at the Astrodome alone. We hope to have new addresses for as many
people as possible for the October checks, but will still issue immediate payments for those who need them.
Were also working with Federal, State and local officials in affected areas to as-sist families who - after the
hurricane - may now be eligible for Social Security ben-efits. In this regard, we have put into place emergency
procedures that will enable us to quickly process applications for survivors - widows, widowers and their chil-
dren - or other Social Security benefits. Clearly with the complete devastation of Hurricane Katrina, many
citizens do not have identification. To make sure evacuees have the Social Security information necessary for
employment or other Federal assistance, SSA staff are assisting indi-viduals through a simplified protocol to get
them the documentation they need. Our dedicated employees are at the core of our efforts. When...
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